< J

Tuya_General App.
User Manual

Ver. 202502



Create a new account and log in
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Register

D United States of America
tuya

Email Address

| agree to the Privacy Policy User Agreement and
Children's Privacy Statement

Sign Up
Try as Guest s
Sign up Enter the email address to use,

agree to the Privacy policy,
and get the verification code.



TA Create a new account and login
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Enter Verification Code Set Password
Password

Use 6-20 characters with a mix of letters and numbers
A verification code |

piza@nate.com Res

Didnt get a code?
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Enter the verification code. Enter the password to use and click 'Done!



IA Create a new account and log in
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To provide you with better services, we request
the following permissions:

The following functions can be enabled or disabled in the app
settings

Service Maintenance & Improvement Activity

Persenalized Recommendations

c recommend conten
ce optimizatio
advice for devices_ If yo
longer send you potential

» you, including
and best usage

esting content.
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My Home .. ©

@ Learn about the new DIY homepage

Don't show agai

Energy Savin
-—F ay 9

-1 All Devices

7 Edit
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Home Reom Scene Smart Me

After confirming permissions,
click 'Go to App

Sign up and Log in completed.
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Adaptor is mandatory




Press W button on the back side of
the door after open the door.
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Palr

Palr and ((')) icon will blink
on the display
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My Home .. () Add Device

+
@ Learn about the ne [ Create Scene

Don't show again

[3 Add Quick Toggle Card

- T3 Scan

o All Devices

7 Edit

Click ADD DEVICE on the TUYA App.
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Add Device
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Searching for nearby devices. Make sure your device has

entered pai

METACEL

Electrical

Lighting

Sensors

ing mode

vices will be added automatically. Cancel (19)
Add Manually
Socket
1 (N L]
) - a
Plug Socket Socket
(BLE+Wi-Fi) (Wi-Fi) (Zighee)
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< Wi-Fi Wi-Fi Direct

Current network

= SK_WIiFiGIGA9727_2.4G

Available networks

<5  Galaxy S23

“a  Sunil_2F

5 SK_WIFIiGIGAS727_5G
Sunil_2F_5G

+ Add network
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Advanced

@

Tuya Smart Running in the background

Click METACEL icon on the TUYA App.

Select WiFi to connect




X Add Device

Enter Wi-Fi Information

1 device(s) added successfully

METACEL
Added successfully

0 device(s) being added

Choose Wi-Fi and enter password
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Link

> Link and ((I)) icon will blink
on the display.

Pairing completed.

= Non-con will be displayed
when password is wrong or WiFi signal is weak.

® Possible to connect only to WiFi 2.4GHz.
Not allowed to connect WiFi 5GHz
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E} closed
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k Is this remote opening allowed?
/ Please respond
p—l > g Cancel Confirm
‘ Click open remotely
o 2 =
Alarm Users Records
Click icon of safe on the TUYA App. Click YES to confirm remote open,

click NO to reject remote open.

= This function can be done when the door is closed.

= Activate TUYA Smart App before doing remote open.
(30seconds without response will lead to Time Out.)

= No alarm when remote open is requested.




